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Web services is a new and exciting technology that 

allows you to check the product information that is 

normally available on vendor websites without leaving 

your RFMS system. With a few clicks, you can check 

real-time inventory availability, current pricing and track 

order status* with Shaw, Mohawk, Engineered Floors 

and many B2B distributors. Web Services is available in 

both RFMS and RFMS Mobile.

•	 Stock Check – available inventory for a specific 
item/SKU

•	 Related Items – available inventory for trims, 
accessories that coordinate with the base item 

•	 Price Check - current price for an item based your 
current price agreement with vendor

•	 Order Status -  list of last 15 - 30 orders (material 
assigned, shipped, invoiced, etc.)

*Only certain vendors participate in Order Status at 
this time. 

•	 Download your supplier price list and import into RFMS

•	 Send purchase orders electronically and receive 
confirmations

•	 Download supplier invoices and process in RFMS

•	 Download supplier ship notices and receive with 
information from advanced shipping notice

•	 Automate daily business processes

Web Services

Automate

B2B
B2B E-Commerce
B2B E-Commerce allows a flooring contractor to receive 
price/product catalogs, invoices and ship notices from a 
B2B enabled vendor. It also provides the ability to send 
a purchase order to the vendor directly from the RFMS 
system. This eliminates manual data entry, improves 
data accuracy and speeds up the processing of daily 
business documents for the flooring contractor. 



B2B enables our company to be one 
of the most operationally efficient 

businesses in the industry and allows us 
more time to devote to customers. 

For more information on B2B 
Please contact your Client Success Manager 
or Sales: 800-701-7367 | sales@rfms.com

SEE WHAT OUR CLIENTS ARE SAYING

Active Vendors
Mills
Beaulieu Canada, Dixie Group, Engineered 
Floors, Mannington Mills, Mohawk, Phenix, Shaw   

Distributors
Adleta, All Tile, AO, Bishop, Blakely's, BPI, BR 
Funsten, Buckwold, Certified Carpet, Daltile, Elias 
Wilf, Emser, Fishman, Florida Tile, Florstar, Hank's, 
Herregan, Interceramic, IWT, JJ Haines, Jaeckle, 
Karndean, Kraus, Louisville Tile, Melmart, Metro 
Hardwood, MSI, Nourison, NRF, Ohio Valley, 

Premier Tile, Radio, RA Siegel, Readers Wholesale, 
SOCI, Surface Art, T&A Supply, T&L, 
Tri West, United Tile, Virginia Tile, WC Tingle, WM 
Bird, Wheeler

Vendors in Test
Elon Tile & Stone, LW Flooring, SoHo Studio, 
Viking Distributors

Most recent list can be found at:
rfms.com/solutions/b2b-e-commerce/




