
R F M S ,  I n c .    3 0 7 3  P a l i s a d e s  C o u r t    T u s c a l o o s a ,  A L   3 5 4 0 5    8 0 0 - 7 0 1 - 7 3 6 7    w w w . r f m s . c o m  

 

 
 
 

Company Fact Sheet 
 
Resource and Financial Management System (RFMS) is best known as the leading provider of business 
software designed exclusively for the floor covering dealer. Established in 1984, RFMS has automated over 
2,000 flooring businesses in 7,000 locations in the US, Canada and Australia. The RFMS approach includes 
software, training and comprehensive support systems that help dealers to increase productivity, efficiency and 
most importantly profits. 
 
 

Flagship Products 
 
RFMS Business Management System – complete system with Order Entry, Inventory Control, Job Costing 
and Accounting 
 
Measure – graphical take off/estimating software, calculates and optimizes material quantity usage, provides 
seaming and cutting diagrams. 
 
Showroom Manager – manages mill pricing and creates estimates that can be exported to Quick Books.  
 
B2B E-Commerce – electronic product catalogs, invoices, purchase orders 
 
RFMS Commercial – bids, job estimates and project management software for commercial dealers  
 
New Home Management System – Builder Design Center solution that handles the specific issues of material 
selection and upgrades for new home construction. 
 
 

Customers 
 
Many of the leading floor covering dealers in the industry use RFMS including: Atlanta West Carpets, CAP 
Carpet, Carpets-N-More, Floors Inc/Texas, Georgia Floors, Guy’s Floor Service, Leonard’s, Rite Rug, Trinity 
Carpet Brokers and Weber Carpet.  
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Home Office 
 
RFMS employs over 80 professionals in the areas of sales, software development, training, customer service, 
and technical support. 
 
RFMS 
3073 Palisades Court 
Tuscaloosa, AL 35405 
800-701-7367 
www.rfms.com 
 
 

Contacts 
 
David Marshello – Vendor Relations  Tony Rayhorn – Sales      Madeleine Bayless – Vendor Marketing 
800-701-7367, ext 3306   800-701-7367, ext 3251      800-701-7367, ext  3241  
dmarshello@rfms.com   trayhorn@rfms.com      mbayless@rfms.com 
 
Maria Cauchon – Media Services  Jake Jacobson – Operations   Wes Shank – RFMS University 
800-701-7367, ext 3711   800-701-7367, ext 3181      800-701-7367, ext  3271  
Maria@rfms.com   jjacobson@rfms.com      wshank@rfms.com   
 
     
 
 
 


