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Overview

RFMS is pleased to announce that it has added a complete software solution for the commercial flooring business segment
with the recent merger of Pro%Cent. RFMS has a history of providing quality flooring software products and is pleased to
have this professional commercial flooring software joining their long list of flooring software products. The merger of
Pro%Cent and RFMS software via the recent purchase RFMS, Inc. made of Pro%Cent, Inc. offers the industry a
breakthrough that has been sorely needed (now called RFMS Commercial). Important tasks such as take-off calculations,
product catalogues and electronic purchase orders using Ecommerce B2B, projected and actual job costing, and automated
accounting including electronic invoicing from vendors are now integrated with the project management of jobs. The time
savings created by moving data from one area to the other without additional data entry offers unbelievable increases in data
accuracy and staff efficiency. And as we all know increased efficiencies are the key to greater profits.

Complete Business Management for Commercial Dealers

Pro%Cent was developed by a commercial flooring contractor. The software has been enhanced for years based on actual
real-world experiences of real flooring dealers. Users of the Pro%Cent program are specialists in the commercial flooring
business and have had an active role in creating the program that is offered today. RFMS is looking forward to keeping this
development model in place and will continue to enhance and support the software by listening to the needs of the
commercial dealer.

“Pro%Cent has long been recognized as a great project management tool for the commercial dealer” says Terry Wheat,
President of REMS, Inc. “The software provides outstanding provisions for tracking a job from the time a bid is issued until
the project is completed. But now that you can couple the best project management software with the best business
management software in the industry, the opportunities for savings a dealer can achieve in a very low margin business are
incredible” Wheat adds.

“This merging of two great companies will insure that our software users will continue to get the stability and growth they
have experienced in the past”, says Ron Hudson, founder of Pro%Cent. “Our team is staying together and we will continue
to provide uninterrupted service and support.”

Benefits

Some of the key benefits found in RFMS Commercial software are listed here:
e Generate Estimates & Proposals that are professional and complete
e Complete Sales and Project Management

e Change Orders, Labor Releases, AIA Documents & Invoices



e Screens are logically organized the way a typical commercial job is processed
e Communication Tools such as internal job mail and phone log

e Networkable program for easy access by your entire staff

About RFMS

RFMS is the developer of the premier business management software for the floor covering industry. RFMS is the only flooring software
company that is directed by a profitable flooring dealer, hence the only floor covering software developer that provides complete business
modeling ranging from system training to long-term business planning and execution. RFMS offers the complete package that fits the
needs of all floor covering businesses. Module such as Ecommerce, Accounting, Order Entry, Schedule Pro, Bid Pro, Showroom
Manager, RFMC Commercial, Measure and many more allow a flooring dealer to find the right software to fit their needs without having
to piece together third-party programs.

The first RFMS client began using our software in 1984 and is still an active user of the most current RFMS flooring software tools
available. Since then, RFMS has automated over 2,000 dealers operating in 6,000+ locations across the US, Canada and Australia.

About Pro%Cent
Pro%Cent has been developed specifically for the commercial flooring contractor and dealer concerned with managing commercial
projects. The program was developed over a eleven year period by a commercial flooring dealer.



